






Results per faculty

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL
studying at another UM faculty (e.g. 
additional or subsidiary subject minor) - 15,8% - 10,5% - -

Broken down by faculty, mainly students from FHML were slightly less satisfied with the study associations. 
Otherwise, there were few differences between the faculties.  

additional or subsidiary subject, minor) 15,8% 10,5%

UM Language Centre - 22,1% - 3,2% - -
UM Sports 11,9% 6,2% 5,6% 5,1% 11,7% 5,6%
Studium Generale 2,9% 1,5% 1,5% 1,2% ,0% -
study associations ,0% 3,3% 1,6% 9,8% 4,0% 2,9%
student clubs - 6,1% ,0% 1,1% ,0% 5,9%

Results per exam type

Percentage of dissatisfied students: Bachelor Master
studying at another UM faculty (e.g. additional or subsidiary 

bj t i )
15,0% 12,9%

Broken down by faculty, mainly students from FHML were slightly less satisfied with the study associations. 
Otherwise, there were few differences between the faculties.  

The table below shows that there are few or no differences between Bachelors and Masters students with 
regard to the level of satisfaction with additional facilities and possibilities. 

7,0% 4,6%
Studium Generale

subject, minor)
15,0% 12,9%

UM Language Centre 20,9% 16,7%
UM Sports

1,2%
study associations 5,0% 8,2%
student clubs 1,9% 1,1%

1,4%

Results over time

4 Study and career guidance

Broken down by faculty, mainly students from FHML were slightly less satisfied with the study associations. 
Otherwise, there were few differences between the faculties.  

The table below shows that there are few or no differences between Bachelors and Masters students with 
regard to the level of satisfaction with additional facilities and possibilities. 

The various aspects of study and traineeships abroad was either not included in last year’s survey or was 
dealt with in a different form, except studying at another UM faculty. Satisfaction with regard to this part, 
however, has not changed significantly since the last survey. 

4. Study and career guidance

Part 2 of the questionnaire concerned study and career guidance. Below you will find first an overview of the 
results for the group of respondents as a whole, followed by the results per faculty, type of degree (Bachelors 
or Masters) and year.

The majority of the students was satisfied with the services provided by the various advisors within the UM. 
They were least satisfied with the confidential advisor and UM Career Services, 18 and 15 per cent 
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Broken down by faculty, mainly students from FHML were slightly less satisfied with the study associations. 
Otherwise, there were few differences between the faculties.  

The table below shows that there are few or no differences between Bachelors and Masters students with 
regard to the level of satisfaction with additional facilities and possibilities. 

The various aspects of study and traineeships abroad was either not included in last year’s survey or was 
dealt with in a different form, except studying at another UM faculty. Satisfaction with regard to this part, 
however, has not changed significantly since the last survey. 

Part 2 of the questionnaire concerned study and career guidance. Below you will find first an overview of the 
results for the group of respondents as a whole, followed by the results per faculty, type of degree (Bachelors 
or Masters) and year.

The majority of the students was satisfied with the services provided by the various advisors within the UM. 
They were least satisfied with the confidential advisor and UM Career Services, 18 and 15 per cent 
respectively being dissatisfied. Because only a few respondents had had anything to do with these officials in 
the past academic year, these aspects do not appear in the red quadrant of the priorities matrix. 
Nevertheless, it should be pointed out that the confidential advisor and UM Career Services were (very) 
important to the students who had been in contact with them, so these services within the study and career 
counselling should be viewed as important points of attention. 

Broken down by faculty, mainly students from FHML were slightly less satisfied with the study associations. 
Otherwise, there were few differences between the faculties.  

The table below shows that there are few or no differences between Bachelors and Masters students with 
regard to the level of satisfaction with additional facilities and possibilities. 

The various aspects of study and traineeships abroad was either not included in last year’s survey or was 
dealt with in a different form, except studying at another UM faculty. Satisfaction with regard to this part, 
however, has not changed significantly since the last survey. 
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* frequencies are presented in appendix 9

5b. How important is the quality of the services offered by these people for your performance as a 
student?*

5a. Of the people mentioned below, with whom have you had contact in the past 12 months? (multiple 
answers possible)*

5c. Please indicate how satisfied you are with the services offered by these people.*
* frequencies are presented in appendix 10a, answers are specified in appendix 10b
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   Priorities matrix:

Results per faculty

There were few differences between faculties when it comes to satisfaction with the various sections of 
student guidance. However, note should be taken of the small number of respondents who used the various 
forms of guidance. As a result, it is not possible to make reliable statements about all aspects and all 
faculties. The percentages for these faculties/sections are therefore not included in the table below. 

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL
faculty study advisor/academic advisor 17,1% 12,1% 14,6% 11,2% 9,8% 8,2%
student dean - - - - - -
counsellor - - - 19,0% - -
UM Career Services (Quick Career 
Advisers, career advisors, trainers) - 14,8% 20,7% 6,3% - -

confidential advisor

There were few differences between faculties when it comes to satisfaction with the various sections of 
student guidance. However, note should be taken of the small number of respondents who used the various 
forms of guidance. As a result, it is not possible to make reliable statements about all aspects and all 
faculties. The percentages for these faculties/sections are therefore not included in the table below. 

confidential advisor - - - - - -
other member of staff 3,7% 11,1% 11,3% 11,3% 12,9% 3,2%

Results per exam type

There were few differences between faculties when it comes to satisfaction with the various sections of 
student guidance. However, note should be taken of the small number of respondents who used the various 
forms of guidance. As a result, it is not possible to make reliable statements about all aspects and all 
faculties. The percentages for these faculties/sections are therefore not included in the table below. 

There is very little difference between Bachelors and Masters students with regard to their level of satisfaction 
with various aspects of student guidance. However, note should be taken of the small number of respondents 

There were few differences between faculties when it comes to satisfaction with the various sections of 
student guidance. However, note should be taken of the small number of respondents who used the various 
forms of guidance. As a result, it is not possible to make reliable statements about all aspects and all 
faculties. The percentages for these faculties/sections are therefore not included in the table below. 

There is very little difference between Bachelors and Masters students with regard to their level of satisfaction 
with various aspects of student guidance. However, note should be taken of the small number of respondents 
who used of the various forms of guidance. As a result, it is not possible to make reliable statements about all 
aspects. 
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counsellor 10,0% -
UM Career Services (Quick Career Advisers, career advisors, 
trainers)

16,8% 12,5%

student dean 4,8% -

Percentage of dissatisfied students: Bachelor Master
faculty study advisor/academic advisor 12,8% 12,4%

-
other member of staff 9 7% 11 5%
confidential advisor -

Results over time

other member of staff 9,7% 11,5%

The aspects of confidential advisor and other officials were not included in the last year’s survey. The other 
aspects of guidance could be compared with the previous survey, with the exception of the student 
counsellor, because in last year's survey there were too few respondents answering this question to allow 
reliable statistical analyses. 

(very) 
satisfied neutral

(very) dis-
satisfied total

2007 2008 82% 11% 7% 100%
faculty study advisor/academic advisor

The aspects of confidential advisor and other officials were not included in the last year’s survey. The other 
aspects of guidance could be compared with the previous survey, with the exception of the student 
counsellor, because in last year's survey there were too few respondents answering this question to allow 
reliable statistical analyses. 
The tables below show that the level of satisfaction with regard to the study advisor has dropped slightly. 
Students were also less satisfied with UM Career Services. Satisfaction with regard to the student dean has 
not changed significantly. 

2007-2008 82% 11% 7% 100%
2008-2009 74% 14% 13% 100%

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 84% 10% 7% 100%
2008-2009 65% 20% 15% 100%

UM Career Services (Quick Career Advisers, career 
advisors, trainers)

5. Facilities

Part 3 of the questionnaire concerned the facilities within the UM. This subject consisted of five sub-subjects: 
library facilities, ICT facilities, buildings and locations, building-related facilities and information channels. First, 
an overview is given per sub-subject of the results for the group of respondents as a whole, followed by the 
results per faculty, type of degree (Bachelors or Masters) and year.

The aspects of confidential advisor and other officials were not included in the last year’s survey. The other 
aspects of guidance could be compared with the previous survey, with the exception of the student 
counsellor, because in last year's survey there were too few respondents answering this question to allow 
reliable statistical analyses. 
The tables below show that the level of satisfaction with regard to the study advisor has dropped slightly. 
Students were also less satisfied with UM Career Services. Satisfaction with regard to the student dean has 
not changed significantly. 

5.1 Library facilities

Part 3 of the questionnaire concerned the facilities within the UM. This subject consisted of five sub-subjects: 
library facilities, ICT facilities, buildings and locations, building-related facilities and information channels. First, 
an overview is given per sub-subject of the results for the group of respondents as a whole, followed by the 
results per faculty, type of degree (Bachelors or Masters) and year.

The majority of students were satisfied with the library facilities. People were least satisfied with ‘Ask your 
librarian’ and requesting articles from journals or books from other libraries: approximately one in ten was 
dissatisfied with these. Because these services were used by relatively few students, they are not present in 
the red section of the priorities matrix. For the students who used these services, however, these were (very) 

The aspects of confidential advisor and other officials were not included in the last year’s survey. The other 
aspects of guidance could be compared with the previous survey, with the exception of the student 
counsellor, because in last year's survey there were too few respondents answering this question to allow 
reliable statistical analyses. 
The tables below show that the level of satisfaction with regard to the study advisor has dropped slightly. 
Students were also less satisfied with UM Career Services. Satisfaction with regard to the student dean has 
not changed significantly. 

* frequencies are presented in appendix 11

6b. How important is the quality of the services for your performance as a student?*

6a. Which of the library facilities have you used in the past 12 months? (multiple answers possible)*

Part 3 of the questionnaire concerned the facilities within the UM. This subject consisted of five sub-subjects: 
library facilities, ICT facilities, buildings and locations, building-related facilities and information channels. First, 
an overview is given per sub-subject of the results for the group of respondents as a whole, followed by the 
results per faculty, type of degree (Bachelors or Masters) and year.

The majority of students were satisfied with the library facilities. People were least satisfied with ‘Ask your 
librarian’ and requesting articles from journals or books from other libraries: approximately one in ten was 
dissatisfied with these. Because these services were used by relatively few students, they are not present in 
the red section of the priorities matrix. For the students who used these services, however, these were (very) 
important aspects of the library facilities; therefore ‘Ask your librarian’ and requests from other libraries are the 
main points of attention. 

The aspects of confidential advisor and other officials were not included in the last year’s survey. The other 
aspects of guidance could be compared with the previous survey, with the exception of the student 
counsellor, because in last year's survey there were too few respondents answering this question to allow 
reliable statistical analyses. 
The tables below show that the level of satisfaction with regard to the study advisor has dropped slightly. 
Students were also less satisfied with UM Career Services. Satisfaction with regard to the student dean has 
not changed significantly. 

Part 3 of the questionnaire concerned the facilities within the UM. This subject consisted of five sub-subjects: 
library facilities, ICT facilities, buildings and locations, building-related facilities and information channels. First, 
an overview is given per sub-subject of the results for the group of respondents as a whole, followed by the 
results per faculty, type of degree (Bachelors or Masters) and year.

The majority of students were satisfied with the library facilities. People were least satisfied with ‘Ask your 
librarian’ and requesting articles from journals or books from other libraries: approximately one in ten was 
dissatisfied with these. Because these services were used by relatively few students, they are not present in 
the red section of the priorities matrix. For the students who used these services, however, these were (very) 
important aspects of the library facilities; therefore ‘Ask your librarian’ and requests from other libraries are the 
main points of attention. 

The aspects of confidential advisor and other officials were not included in the last year’s survey. The other 
aspects of guidance could be compared with the previous survey, with the exception of the student 
counsellor, because in last year's survey there were too few respondents answering this question to allow 
reliable statistical analyses. 
The tables below show that the level of satisfaction with regard to the study advisor has dropped slightly. 
Students were also less satisfied with UM Career Services. Satisfaction with regard to the student dean has 
not changed significantly. 
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* frequencies are presented in appendix 12a, answers are specified in appendix 12b

6c. Please indicate your degree of satisfaction with these facilities.*
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   Priorities matrix:
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Results per faculty

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL
books 10 0% 13 4% 4 9% 2 3% 2 9% 7 7%

In the results broken down by faculty, it is clear that in particular students from FHS and FASoS were less 
satisfied with the collection of books and the electronic library. FL students were also slightly less satisfied 
with the collection of books. 

books 10,0% 13,4% 4,9% 2,3% 2,9% 7,7%
printed journals - 3,4% 5,4% 2,0% - 12,5%
electronic library (electronic journals, 
etc.) 11,0% 12,6% 7,1% 3,4% 6,8% 7,6%

requesting journal articles / books from 
other libraries - 11,4% 7,5% 6,6% 8,1% -

Ask Your Librarian virtual desk on the 
university library website - - 10,3% 8,6% - -y y
services of a university library desk at 
a library location 7,1% 8,1% 8,2% 7,7% 3,8% 5,6%

Results per exam type

In the results broken down by faculty, it is clear that in particular students from FHS and FASoS were less 
satisfied with the collection of books and the electronic library. FL students were also slightly less satisfied 
with the collection of books. 

The Masters students were less satisfied with the collection of books compared to the Bachelors students. 
The Masters students were also less satisfied with the possibility of requesting books or journal articles from 

4,9%
Percentage of dissatisfied students: Bachelor Master

7,9%
printed journals 4,1% 8,7%
electronic library (electronic journals, etc.) 7,1% 6,8%

books

requesting journal articles / books from other libraries 7,1% 17,0%

In the results broken down by faculty, it is clear that in particular students from FHS and FASoS were less 
satisfied with the collection of books and the electronic library. FL students were also slightly less satisfied 
with the collection of books. 

The Masters students were less satisfied with the collection of books compared to the Bachelors students. 
The Masters students were also less satisfied with the possibility of requesting books or journal articles from 
other libraries. 

Results over time

q g j , ,
Ask Your Librarian virtual desk on the university library website 10,6% 8,3%
services of a university library desk at a library location 6,8% 8,3%

In the results broken down by faculty, it is clear that in particular students from FHS and FASoS were less 
satisfied with the collection of books and the electronic library. FL students were also slightly less satisfied 
with the collection of books. 

The Masters students were less satisfied with the collection of books compared to the Bachelors students. 
The Masters students were also less satisfied with the possibility of requesting books or journal articles from 
other libraries. 

The aspects of the virtual desk and University Library desk were not included in the last year’s survey. The 
other aspects of the library facilities, however, could be compared with the previous survey.

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 77% 17% 6% 100%
2008 2009 85% 9% 6% 100%

books

In the results broken down by faculty, it is clear that in particular students from FHS and FASoS were less 
satisfied with the collection of books and the electronic library. FL students were also slightly less satisfied 
with the collection of books. 

The Masters students were less satisfied with the collection of books compared to the Bachelors students. 
The Masters students were also less satisfied with the possibility of requesting books or journal articles from 
other libraries. 

The aspects of the virtual desk and University Library desk were not included in the last year’s survey. The 
other aspects of the library facilities, however, could be compared with the previous survey.
The tables below show that the level of satisfaction with regard to the collection of books and journals has 
increased significantly since the previous survey. There are no significant differences with regard to the 
electronic library and requesting books or articles from other libraries. 

2008-2009 85% 9% 6% 100%

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 68% 24% 8% 100%
2008-2009 80% 15% 5% 100%

printed journals

In the results broken down by faculty, it is clear that in particular students from FHS and FASoS were less 
satisfied with the collection of books and the electronic library. FL students were also slightly less satisfied 
with the collection of books. 

The Masters students were less satisfied with the collection of books compared to the Bachelors students. 
The Masters students were also less satisfied with the possibility of requesting books or journal articles from 
other libraries. 

The aspects of the virtual desk and University Library desk were not included in the last year’s survey. The 
other aspects of the library facilities, however, could be compared with the previous survey.
The tables below show that the level of satisfaction with regard to the collection of books and journals has 
increased significantly since the previous survey. There are no significant differences with regard to the 
electronic library and requesting books or articles from other libraries. 
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5.2 ICT facilities

One fifth of the students were dissatisfied with the copying, printing and scanning facilities. Because this 
aspect of the ICT facilities is used by practically all students and is also viewed as (very) important for their 
performance, it is the main point of attention within the ICT facilities. The most frequently mentioned 
complaints with regard to copying, printing and scanning facilities were that there are too few devices 
available, the devices are often broken or out of order, and that they are expensive. 

* frequencies are presented in appendix 13

7b. How important is the quality of these ICT facilities within the UM for your performance as a 
student?*

7a. Which of the following ICT facilities have you used in the past 12 months? (multiple answers 
possible)*

One fifth of the students were dissatisfied with the copying, printing and scanning facilities. Because this 
aspect of the ICT facilities is used by practically all students and is also viewed as (very) important for their 
performance, it is the main point of attention within the ICT facilities. The most frequently mentioned 
complaints with regard to copying, printing and scanning facilities were that there are too few devices 
available, the devices are often broken or out of order, and that they are expensive. 

* frequencies are presented in appendix 14a, answers are specified in appendix 14b

7c. Please indicate how satisfied you are with the quality of the ICT facilities within the UM.*
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One fifth of the students were dissatisfied with the copying, printing and scanning facilities. Because this 
aspect of the ICT facilities is used by practically all students and is also viewed as (very) important for their 
performance, it is the main point of attention within the ICT facilities. The most frequently mentioned 
complaints with regard to copying, printing and scanning facilities were that there are too few devices 
available, the devices are often broken or out of order, and that they are expensive. 
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One fifth of the students were dissatisfied with the copying, printing and scanning facilities. Because this 
aspect of the ICT facilities is used by practically all students and is also viewed as (very) important for their 
performance, it is the main point of attention within the ICT facilities. The most frequently mentioned 
complaints with regard to copying, printing and scanning facilities were that there are too few devices 
available, the devices are often broken or out of order, and that they are expensive. 
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One fifth of the students were dissatisfied with the copying, printing and scanning facilities. Because this 
aspect of the ICT facilities is used by practically all students and is also viewed as (very) important for their 
performance, it is the main point of attention within the ICT facilities. The most frequently mentioned 
complaints with regard to copying, printing and scanning facilities were that there are too few devices 
available, the devices are often broken or out of order, and that they are expensive. 
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One fifth of the students were dissatisfied with the copying, printing and scanning facilities. Because this 
aspect of the ICT facilities is used by practically all students and is also viewed as (very) important for their 
performance, it is the main point of attention within the ICT facilities. The most frequently mentioned 
complaints with regard to copying, printing and scanning facilities were that there are too few devices 
available, the devices are often broken or out of order, and that they are expensive. 
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   Priorities matrix:

Results per faculty

The results broken down by faculty show that mainly students from FASoS were dissatisfied with the copying, 
scanning and printing facilities. These students were also less satisfied with the wireless network and the 
laptop connection points, as were the students from FHML and FPN. 

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL
copying, printing and scanning 
facilities 11,9% 50,7% 21,1% 12,3% 15,7% 17,3%

UM e-mail facilities 
(...@student.maastrichtuniversity.nl) 14,9% 8,2% 14,6% 6,5% 9,7% 2,9%

wireless network and laptop 
connection points 9,9% 17,9% 6,8% 15,6% 19,0% 9,1%

ICT Service Desk 11 1% 15 7% 10 9% 15 7% - -ICT Service Desk 11,1% 15,7% 10,9% 15,7% - -
purchase of licensed software - - 15,0% 14,9% - -

The results broken down by faculty show that mainly students from FASoS were dissatisfied with the copying, 
scanning and printing facilities. These students were also less satisfied with the wireless network and the 
laptop connection points, as were the students from FHML and FPN. 
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Results per exam type

15,5%
UM e-mail facilities ( @student maastrichtuniversity nl) 8 5% 10 1%
copying, printing and scanning facilities 23,2%
Percentage of dissatisfied students: Bachelor Master

Bachelors students were less satisfied with the copying, scanning and printing facilities than Masters 
students. 

Results over time

UM e-mail facilities (...@student.maastrichtuniversity.nl) 8,5% 10,1%
wireless network and laptop connection points 12,3% 12,9%
ICT Service Desk 13,8% 13,8%
purchase of licensed software 18,2% 11,1%

Bachelors students were less satisfied with the copying, scanning and printing facilities than Masters 
students. 

The various aspects of the ICT facilities were either not included in the previous year’s survey or were 

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 63% 30% 7% 100%
2008-2009 70% 16% 14% 100%

purchase of licensed software

Bachelors students were less satisfied with the copying, scanning and printing facilities than Masters 
students. 

The various aspects of the ICT facilities were either not included in the previous year’s survey or were 
included in a different form, except the purchase of licensed software. Satisfaction with regard to this aspect 
has increased slightly. 

2008-2009 70% 16% 14% 100%

5.3 Buildings and locations

In general, students were satisfied with the various locations of the UM. However, they are less satisfied with 
the test locations, approximately one quarter being dissatisfied. Because practically all students use test 
locations and rate their quality as (very) important for their performance, this is the main point of attention in 
the aspect of buildings and locations. Frequently made comments about test locations were that they are too 

Bachelors students were less satisfied with the copying, scanning and printing facilities than Masters 
students. 

The various aspects of the ICT facilities were either not included in the previous year’s survey or were 
included in a different form, except the purchase of licensed software. Satisfaction with regard to this aspect 
has increased slightly. 

* frequencies are presented in appendix 15

8a. Which of the following rooms/locations have you used/visited in the past 12 months? (multiple 
answers possible)*

8b. How important is the quality of these rooms/locations for your performance as a student?*

In general, students were satisfied with the various locations of the UM. However, they are less satisfied with 
the test locations, approximately one quarter being dissatisfied. Because practically all students use test 
locations and rate their quality as (very) important for their performance, this is the main point of attention in 
the aspect of buildings and locations. Frequently made comments about test locations were that they are too 
cold, too hot, too noisy or smelly, and that the location is too far away. 

Bachelors students were less satisfied with the copying, scanning and printing facilities than Masters 
students. 

The various aspects of the ICT facilities were either not included in the previous year’s survey or were 
included in a different form, except the purchase of licensed software. Satisfaction with regard to this aspect 
has increased slightly. 

 frequencies are presented in appendix 15

In general, students were satisfied with the various locations of the UM. However, they are less satisfied with 
the test locations, approximately one quarter being dissatisfied. Because practically all students use test 
locations and rate their quality as (very) important for their performance, this is the main point of attention in 
the aspect of buildings and locations. Frequently made comments about test locations were that they are too 
cold, too hot, too noisy or smelly, and that the location is too far away. 

Bachelors students were less satisfied with the copying, scanning and printing facilities than Masters 
students. 

The various aspects of the ICT facilities were either not included in the previous year’s survey or were 
included in a different form, except the purchase of licensed software. Satisfaction with regard to this aspect 
has increased slightly. 
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8c. How satisfied are you with the quality of these rooms/locations?*
* frequencies are presented in appendix 16a, answers are specified in appendix 16b

26%

24%

65%

64%

6%
3%

0%
lecture halls and colloquium rooms

26%

24%

7%

23%

65%

64%

41%

61%

6%

9%

28%

11%

3%

3%

19%

4%

0%

0%

5%

1%

lecture halls and colloquium rooms

tutorial group rooms

test locations

relaxation areas (lounge, coffee corner, 
common room, etc.)

26%

24%

7%

23%

16%

15%

19%

65%

64%

41%

61%

62%

57%

59%

6%

9%

28%

11%

13%

15%

20%

3%

3%

19%

4%

7%

11%

1%

0%

0%

5%

1%

1%

2%

lecture halls and colloquium rooms

tutorial group rooms

test locations

relaxation areas (lounge, coffee corner, 
common room, etc.)

study places without a computer

study places with a computer

Visitors' Centre

   Priorities matrix:
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Results per faculty

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL

In the results broken down by faculty, it is remarkable that in particular students from FHS were relatively 
satisfied about test locations. Furthermore, students from FASoS were slightly less satisfied about the tutorial 
group rooms and the study places with computers. Students at FL were less satisfied with the relaxation
areas.

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL
lecture halls and colloquium rooms 1,7% 3,6% 1,6% 3,1% 5,9% 3,4%
tutorial group rooms ,9% 10,8% 2,2% 1,1% 1,0% 5,1%
test locations 6,8% 38,5% 23,3% 22,0% 29,8% 27,1%
relaxation areas (lounge, coffee 
corner, common room, etc.) 3,5% 9,2% 2,4% 1,7% 5,0% 19,5%

study places without a computer 4,4% 11,4% 7,8% 7,8% 8,4% 11,6%
study places with a computer 6,4% 19,1% 16,6% 9,5% 11,9% 14,3%y p p , , ,
Visitors' Centre ,0% 1,9% 2,3% ,0% - 2,6%

Results per exam type

Percentage of dissatisfied students: Bachelor Master

In the results broken down by faculty, it is remarkable that in particular students from FHS were relatively 
satisfied about test locations. Furthermore, students from FASoS were slightly less satisfied about the tutorial 
group rooms and the study places with computers. Students at FL were less satisfied with the relaxation
areas.

Bachelors students were slightly less satisfied with the test locations and lecture hall than Masters students. 

Percentage of dissatisfied students: Bachelor Master
lecture halls and colloquium rooms 3,8% 1,2%
tutorial group rooms 3,4% 2,7%
test locations 25,7% 19,4%

study places with a computer 12,9% 12,1%
Visitors' Centre 1,5% 1,7%

relaxation areas (lounge, coffee corner, common room, etc.)
study places without a computer 6,3%

4,2%
9,2%
5,0%

Results over time

In the results broken down by faculty, it is remarkable that in particular students from FHS were relatively 
satisfied about test locations. Furthermore, students from FASoS were slightly less satisfied about the tutorial 
group rooms and the study places with computers. Students at FL were less satisfied with the relaxation
areas.

Bachelors students were slightly less satisfied with the test locations and lecture hall than Masters students. 

The aspects of relaxation areas, study places with or without computers, and Visitors' Centre were not 
included in last year’s survey or were included in a different form. The other aspects of buildings and locations 
could be compared with the previous survey.
The table below shows that this year students were less satisfied with the tutorial group rooms. Satisfaction 

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 91% 6% 3% 100%
2008-2009 88% 9% 3% 100%

tutorial group rooms

In the results broken down by faculty, it is remarkable that in particular students from FHS were relatively 
satisfied about test locations. Furthermore, students from FASoS were slightly less satisfied about the tutorial 
group rooms and the study places with computers. Students at FL were less satisfied with the relaxation
areas.

Bachelors students were slightly less satisfied with the test locations and lecture hall than Masters students. 

The aspects of relaxation areas, study places with or without computers, and Visitors' Centre were not 
included in last year’s survey or were included in a different form. The other aspects of buildings and locations 
could be compared with the previous survey.
The table below shows that this year students were less satisfied with the tutorial group rooms. Satisfaction 
with lecture halls and exam locations has not changed significantly. 

5.4 Building-related facilities

The majority of students was satisfied with sanitary facilities in the UM. A small majority was also satisfied with 
the other building-related facilities. They were least satisfied about the restaurant: one fifth was dissatisfied. 
As the large majority of students made use of the restaurant in the past year, this is also the main point of 
attention in the priorities matrix. However, the bicycle parking facilities are also an important point of attention. 
These are used by fewer students, but the students who do use them mostly feel that it is (very) important. 
Th t f tl d k b t th t t th t it i t i With d t th bi l

In the results broken down by faculty, it is remarkable that in particular students from FHS were relatively 
satisfied about test locations. Furthermore, students from FASoS were slightly less satisfied about the tutorial 
group rooms and the study places with computers. Students at FL were less satisfied with the relaxation
areas.

Bachelors students were slightly less satisfied with the test locations and lecture hall than Masters students. 

The aspects of relaxation areas, study places with or without computers, and Visitors' Centre were not 
included in last year’s survey or were included in a different form. The other aspects of buildings and locations 
could be compared with the previous survey.
The table below shows that this year students were less satisfied with the tutorial group rooms. Satisfaction 
with lecture halls and exam locations has not changed significantly. 

The majority of students was satisfied with sanitary facilities in the UM. A small majority was also satisfied with 
the other building-related facilities. They were least satisfied about the restaurant: one fifth was dissatisfied. 
As the large majority of students made use of the restaurant in the past year, this is also the main point of 
attention in the priorities matrix. However, the bicycle parking facilities are also an important point of attention. 
These are used by fewer students, but the students who do use them mostly feel that it is (very) important. 
The most frequently made remark about the restaurant was that it is too expensive. With regard to the bicycle 
parking facilities, comments were usually that there were too few spaces. 

In the results broken down by faculty, it is remarkable that in particular students from FHS were relatively 
satisfied about test locations. Furthermore, students from FASoS were slightly less satisfied about the tutorial 
group rooms and the study places with computers. Students at FL were less satisfied with the relaxation
areas.

Bachelors students were slightly less satisfied with the test locations and lecture hall than Masters students. 

The aspects of relaxation areas, study places with or without computers, and Visitors' Centre were not 
included in last year’s survey or were included in a different form. The other aspects of buildings and locations 
could be compared with the previous survey.
The table below shows that this year students were less satisfied with the tutorial group rooms. Satisfaction 
with lecture halls and exam locations has not changed significantly. 
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* frequencies are presented in appendix 17

9a. Which of the following facilities in UM buildings have you used in the past 12 months? (multiple 
answers possible)*

9b. How important is the quality of these facilities for your performance as a student?*

9c. How satisfied are you with the quality of these facilities?*
* frequencies are presented in appendix 18a, answers are specified in appendix 18b

9c. How satisfied are you with the quality of these facilities?
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   Priorities matrix:
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Results per faculty

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL

Students in the inner city were less satisfied with the sanitary facilities than students at Randwijck. It also 
appeared that students from FASoS and FEBA were less satisfied with the restaurant. Students from FL were 
clearly less positive about the signposting and the bicycle parking facilities. Students from FEBA were also 
clearly less satisfied with the bicycle parking facilities. 

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL
restaurant 22,2% 31,2% 27,4% 14,2% 20,5% 10,1%
sanitary facilities 9,0% 4,1% 6,5% 2,7% 2,7% 10,2%
signposting 6,7% 13,5% 5,1% 9,6% 15,5% 29,5%
bicycle parking facilities 16,0% 10,8% 22,0% 5,8% 8,5% 25,6%

Results per exam type

Percentage of dissatisfied students: Bachelor Master
restaurant 20,5% 16,7%
sanitary facilities 4,5% 5,8%
signposting 12,5% 14,0%

Students in the inner city were less satisfied with the sanitary facilities than students at Randwijck. It also 
appeared that students from FASoS and FEBA were less satisfied with the restaurant. Students from FL were 
clearly less positive about the signposting and the bicycle parking facilities. Students from FEBA were also 
clearly less satisfied with the bicycle parking facilities. 

The table below shows that there were few or no differences between Bachelors and Masters students as far 
as satisfaction with regard to building-related facilities was concerned. 

Results over time

bicycle parking facilities 12,2% 13,5%

Students in the inner city were less satisfied with the sanitary facilities than students at Randwijck. It also 
appeared that students from FASoS and FEBA were less satisfied with the restaurant. Students from FL were 
clearly less positive about the signposting and the bicycle parking facilities. Students from FEBA were also 
clearly less satisfied with the bicycle parking facilities. 

The table below shows that there were few or no differences between Bachelors and Masters students as far 
as satisfaction with regard to building-related facilities was concerned. 

The restaurant section was presented in a different form in the previous survey. The other aspects of building-
related facilities could be compared with the relevant sections in last year's survey.
The tables below show that, compared to last year, students were less dissatisfied with the sanitary facilities 

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 83% 10% 7% 100%
2008-2009 84% 11% 5% 100%

(very) (very) dis-

sanitary facilities

Students in the inner city were less satisfied with the sanitary facilities than students at Randwijck. It also 
appeared that students from FASoS and FEBA were less satisfied with the restaurant. Students from FL were 
clearly less positive about the signposting and the bicycle parking facilities. Students from FEBA were also 
clearly less satisfied with the bicycle parking facilities. 

The table below shows that there were few or no differences between Bachelors and Masters students as far 
as satisfaction with regard to building-related facilities was concerned. 

The restaurant section was presented in a different form in the previous survey. The other aspects of building-
related facilities could be compared with the relevant sections in last year's survey.
The tables below show that, compared to last year, students were less dissatisfied with the sanitary facilities 
and the bicycle parking facilities. Satisfaction with signposting has not changed significantly.

(very) 
satisfied neutral

(very) dis
satisfied total

2007-2008 75% 13% 13% 100%
2008-2009 70% 17% 12% 100%

5.5 Information channels

bicycle parking facilities

Almost one fifth of the students was dissatisfied with the (renewed) UM website. In addition, almost one fifth is 

Students in the inner city were less satisfied with the sanitary facilities than students at Randwijck. It also 
appeared that students from FASoS and FEBA were less satisfied with the restaurant. Students from FL were 
clearly less positive about the signposting and the bicycle parking facilities. Students from FEBA were also 
clearly less satisfied with the bicycle parking facilities. 

The table below shows that there were few or no differences between Bachelors and Masters students as far 
as satisfaction with regard to building-related facilities was concerned. 

The restaurant section was presented in a different form in the previous survey. The other aspects of building-
related facilities could be compared with the relevant sections in last year's survey.
The tables below show that, compared to last year, students were less dissatisfied with the sanitary facilities 
and the bicycle parking facilities. Satisfaction with signposting has not changed significantly.

Almost one fifth of the students was dissatisfied with the (renewed) UM website. In addition, almost one fifth is 
also dissatisfied with eSC/Surfyourself. In the priorities matrix, the UM website comes out as the main point of 
attention of the information channels that were included in the questionnaire. Other point of attention is 
eSC/Surfyourself; this was used by less than one third of the students, but almost all users feel that it's a 
(very) important information channel. The most frequently mentioned complaint with regard to the (renewed) 
UM website was that information is difficult to find or cannot be found at all. A number of students commented 
that eSC/Surfyourself was not well-structured and that it is difficult to determine in which section questions 
should be submitted. 

Students in the inner city were less satisfied with the sanitary facilities than students at Randwijck. It also 
appeared that students from FASoS and FEBA were less satisfied with the restaurant. Students from FL were 
clearly less positive about the signposting and the bicycle parking facilities. Students from FEBA were also 
clearly less satisfied with the bicycle parking facilities. 

The table below shows that there were few or no differences between Bachelors and Masters students as far 
as satisfaction with regard to building-related facilities was concerned. 

The restaurant section was presented in a different form in the previous survey. The other aspects of building-
related facilities could be compared with the relevant sections in last year's survey.
The tables below show that, compared to last year, students were less dissatisfied with the sanitary facilities 
and the bicycle parking facilities. Satisfaction with signposting has not changed significantly.

* frequencies are presented in appendix 19

10b. How important is/are this/these source(s) for your performance as a student?*

10a. Which of the following information channels have you consulted in the past 12 months? (multiple 
answers possible)*

Almost one fifth of the students was dissatisfied with the (renewed) UM website. In addition, almost one fifth is 
also dissatisfied with eSC/Surfyourself. In the priorities matrix, the UM website comes out as the main point of 
attention of the information channels that were included in the questionnaire. Other point of attention is 
eSC/Surfyourself; this was used by less than one third of the students, but almost all users feel that it's a 
(very) important information channel. The most frequently mentioned complaint with regard to the (renewed) 
UM website was that information is difficult to find or cannot be found at all. A number of students commented 
that eSC/Surfyourself was not well-structured and that it is difficult to determine in which section questions 
should be submitted. 

Students in the inner city were less satisfied with the sanitary facilities than students at Randwijck. It also 
appeared that students from FASoS and FEBA were less satisfied with the restaurant. Students from FL were 
clearly less positive about the signposting and the bicycle parking facilities. Students from FEBA were also 
clearly less satisfied with the bicycle parking facilities. 

The table below shows that there were few or no differences between Bachelors and Masters students as far 
as satisfaction with regard to building-related facilities was concerned. 

The restaurant section was presented in a different form in the previous survey. The other aspects of building-
related facilities could be compared with the relevant sections in last year's survey.
The tables below show that, compared to last year, students were less dissatisfied with the sanitary facilities 
and the bicycle parking facilities. Satisfaction with signposting has not changed significantly.
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* frequencies are presented in appendix 21a, answers are specified in appendix 21b

10c. Please indicate how satisfied you are with the information provided by this/these source(s)? 
(Such as user-friendliness, up-to-dateness, completeness, etc., of the information)*
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   Priorities matrix:

Results per faculty

In the results broken down by faculty, it is clear that in particular students from FASoS were less positive 
about the new UM website. In addition, students from FHML were less satisfied with EleUM than other 
students were. 

Percentage of dissatisfied students: FHS FASoS FEBA FHML FPN FL
UM website 
(www.maastrichtuniversity.nl) 15,7% 27,0% 13,2% 16,7% 21,1% 17,8%

faculty website 14,5% 16,6% 8,6% 11,7% 9,7% 11,2%
University Library website 7,5% 6,2% 5,6% 6,8% 7,1% 8,0%
EleUM 6,5% 8,4% 7,5% 13,5% 5,1% 5,0%
SLM (formerly Pandia) 2,9% 13,4% 8,7% 10,6% 5,2% 8,5%
SC / S f lf 18 9% 18 2%eSC / Surfyourself - - 18,9% 18,2% - -

other - - - - - -

In the results broken down by faculty, it is clear that in particular students from FASoS were less positive 
about the new UM website. In addition, students from FHML were less satisfied with EleUM than other 
students were. 
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Results per exam type

Percentage of dissatisfied students: Bachelor Master
UM website (www.maastrichtuniversity.nl) 19,3% 14,7%
faculty website 11 8% 11 4%

Bachelors students were slightly less satisfied with the new UM website than Masters students. Masters 
students were slightly less satisfied with EleUM. 

faculty website 11,8% 11,4%

21,1%

University Library website 5,8% 8,4%
EleUM 7,4% 11,0%

other - -

SLM (formerly Pandia) 10,3% 6,7%
eSC / Surfyourself 18,3%

Results over time

Bachelors students were slightly less satisfied with the new UM website than Masters students. Masters 
students were slightly less satisfied with EleUM. 

All aspects of the information sources could be compared with the last year’s survey, except for the option 
"other". 
The tables below show that this year students were less satisfied with the UM website. They were also less 
satisfied with the University Library website. On the other hand, students were clearly more positive about to 
eSC/Surfyourself. Satisfaction with the faculty website, EleUM and SLM has not changed significantly.

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 71% 23% 6% 100%
2008-2009 58% 24% 18% 100%

(very) 
ti fi d t l

(very) dis-
ti fi d t t l

UM website

Bachelors students were slightly less satisfied with the new UM website than Masters students. Masters 
students were slightly less satisfied with EleUM. 

All aspects of the information sources could be compared with the last year’s survey, except for the option 
"other". 
The tables below show that this year students were less satisfied with the UM website. They were also less 
satisfied with the University Library website. On the other hand, students were clearly more positive about to 
eSC/Surfyourself. Satisfaction with the faculty website, EleUM and SLM has not changed significantly.

satisfied neutral satisfied total
2007-2008 79% 18% 4% 100%
2008-2009 77% 16% 7% 100%

(very) 
satisfied neutral

(very) dis-
satisfied total

2007-2008 48% 27% 25% 100%
2008-2009 60% 21% 19% 100%

University Library website

eSC / Surfyourself

2008-2009 60% 21% 19% 100%

6. Points for improvement

Appendix 22 contains an overview of the facilities in the UM that students believed should really be improved 
between now and three years' time. Facilities that were mentioned relatively often, were the restaurant, 
EleUM and the computers. 

Bachelors students were slightly less satisfied with the new UM website than Masters students. Masters 
students were slightly less satisfied with EleUM. 

All aspects of the information sources could be compared with the last year’s survey, except for the option 
"other". 
The tables below show that this year students were less satisfied with the UM website. They were also less 
satisfied with the University Library website. On the other hand, students were clearly more positive about to 
eSC/Surfyourself. Satisfaction with the faculty website, EleUM and SLM has not changed significantly.

* answers are presented in appendix 22

11a. According to you, which facilities within the UM or within your study programme or faculty 
should definitely be different or better in three years' time?*

Appendix 22 contains an overview of the facilities in the UM that students believed should really be improved 
between now and three years' time. Facilities that were mentioned relatively often, were the restaurant, 
EleUM and the computers. 
Students were given the opportunity at the end of the questionnaire to state what items they felt were missing 
in the questionnaire. The result of this can be found in Appendix 23. In particular parking facilities were 
mentioned relatively often (15 respondents). 

Bachelors students were slightly less satisfied with the new UM website than Masters students. Masters 
students were slightly less satisfied with EleUM. 

All aspects of the information sources could be compared with the last year’s survey, except for the option 
"other". 
The tables below show that this year students were less satisfied with the UM website. They were also less 
satisfied with the University Library website. On the other hand, students were clearly more positive about to 
eSC/Surfyourself. Satisfaction with the faculty website, EleUM and SLM has not changed significantly.
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frequency 
(n=2075)

percent 
(n=2075)

1938 93%
137 7%
26 1%
12 1%*

*
*
no / I don't know

11b. Are there any other facilities that are important for your performance as a 
student, but were not included in this questionnaire? Note: Satisfaction with the 
study programme itself is excluded from this survey. The latter is measured in 
the block evaluations.

12 1%
4 0%
1 0%

* answers are presented in appendix 23

*
*

This is the end of the questionnaire.
If you have any comments, please use the space provided below:*

*

* answers are presented in appendix 24

If you have any comments, please use the space provided below:
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